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WELCOME TO ARBUTUS GROVE CHIILDREN’S CENTRE! 
 
 
We hope that you and your child enjoy your time at Arbutus Grove and create warm memories 
of these early years.  We believe in building a partnership with parents to guide and nurture 
children.  We encourage your involvement, feedback and support.  The following pages are 
intended to introduce ourselves and provide a resource for parents to refer to over the coming 
year. 

 

GENERAL INFORMATION 

 

Address:  Arbutus Grove Children’s Centre 
3905 Haro Road 
Victoria, B.C  V8N 4A6 

 
Telephone:  (250) 477-3731 

 
Fax:   (250) 477-2589 

 
E-mail:  arbutusgrove@shaw.ca 

 
Website:  www.arbutusgrove.ca 

 
 
 

Hours:  Half-Day Childcare:  9:00 - 11:30 a.m. 
                        
 
    Full Day Childcare: 8:00 a.m. - 3:00 p.m. 
                Or 8:00 a.m. - 5:30 p.m. 
    
    
    Out of School Program (for kindergarten age children): 
        8:00 a.m. – 8:45 a.m. 
        2:50 p.m. – 5:30 p.m. 
        
 

Holidays:  All statutory holidays   
    Public School Holidays: Winter Vacation, Spring Break 

Summer Holidays: Open July to mid August for Summer Program  
     

mailto:arbutusgrove@shaw.ca
http://www.arbutusgrove.ca/
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MISSION STATEMENT: 
 
 
Arbutus Grove Children’s Centre’s mission is to support and enhance each child’s 
physical, social, emotional, creative and intellectual growth through play-oriented 
learning. 
 
 
 

VALUES: 
 

 Curiosity – We strive to nurture each child’s sense of wonder, curiosity and innate desire 
to learn through playing, exploring, discovering and creating. 

 
 Diversity – Each child is unique and we value their diverse learning styles, families, 

cultures and communities. 
 

 Expertise - Educators are valued for their knowledge, collaboration, and commitment to 
child-centered early childhood education. 
 

 Fun – Children learn best in a safe, supportive, non-competitive, respectful, and accepting 
atmosphere. 
 

 Play-oriented Learning – Children learn in stimulating environments that encourage 
educational experiences built on creative, play-oriented activities that engage all their 
senses.  

 
 
 

PHILOSOPHY STATEMENT: 
 
Self-directed play promotes growth and development in ways that cannot be achieved through 
the traditional approach of teaching pre-academic skills.   Arbutus Grove Children’s Centre 
provides a fun early learning environment that promotes play-oriented learning programs.  
 
Learning is enhanced by the expertise and collaboration of our educators who provide 
developmentally appropriate activities that nurture each child’s natural curiosity.  Our program 
recognizes the diversity of our children and seeks to meet the individual needs of each child’s 
unique development level and learning style.   
 
 
 
 



5 

 

 
 
 

ABOUT THE SCHOOL 
 
 
Arbutus Grove Children’s Centre opened in September 2004 at 3905 Haro Road. Although the 
name and location of the centre are new, Arbutus Grove Children’s Centre has a long history of 
providing outstanding early learning programs to the Victoria community. The school formerly 
operated as Goosey Gander Kindergarten for 45 years until moving to our new location. 
 
Arbutus Grove Children’s Centre provides innovative, child-centred and play-oriented child care 
programs. Our centre offers half day and full day Early Learning programs and an Out of School 
Care program for kindergarten-aged children.  Our Association, Goosey Gander Kindergarten 
Association, also operates an Out of School program in Frank Hobbs Elementary for children in 
grades 1 – 5. 
 
Our unique Early Childhood Education Program is based on the belief in the innate ability of 
children to learn when provided with a stimulating and supportive environment. Mrs. Roberta 
Emery, a pioneer of early childhood education, established Goosey Gander Kindergarten in 1959. 
Upon Mrs. Emery’s retirement in 1981, Linda Coates and Lynn Young, two early childhood 
educators at the school, assumed responsibility for the school and its programming and continued 
the approach to Early Childhood Education first introduced by Mrs. Emery.  Lynn Young continues 
in the role of Director. 
 
We have adopted the principles and practices outlined in the BC Early Learning Framework, 
developed by the Ministry of Education, which closely aligns with our philosophy and practice.  
The Framework is based on the principle that children learn through play and exploration in caring 
relationships and supportive environments and that each child’s developmental journey is to be 
celebrated and respected. 
 
 

SCHOOL GOVERNANCE 

 
In 1995, Goosey Gander Kindergarten Association was incorporated as a Registered Charity and 
Non-Profit Society.  
 
The Board of Directors, comprised of volunteers – mostly parents - and the Director of Arbutus 
Grove, governs the society and its operation of our Childcare and Out of School Care Programs. 
Mail for the Board of Directors can be directed to Goosey Gander Kindergarten Association, 3905 
Haro Road, Victoria, BC V8N 4A6. 
 
Lynn Young, Director, oversees fifteen staff members, the day-to-day operation of the centres, 
and administers policies set by the Board of Directors. 
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STAFF 
 

Our exceptional programs are made possible by the skill, dedication, and 
commitment of our team of Educators   
 
Staffing is in accordance with the Child Care Facility Licensing Act.  Educators in our early learning 
programs are licensed Early Childhood Educators.  A number of our educators have completed or 
are in the process of completing the Diploma Program in Early Childhood Education. Some have 
completed their B.A. in Early Learning or B.Ed. All educators have current first aid and CPR training 
and have completed a criminal record check.  On-going educational and professional development 
is encouraged and supported. Our Centre closes two days during the school year for Professional 
Development & Planning and an additional day when First Aid training for all of our staff members 
is due for renewal (every three years).  As possible, these dates are provided to you at the 
beginning of the school year. 
 
Our exceptional programs are made possible by the skill, dedication and commitment of our team 
of educators.  Our educators support each other, share ideas and collaborate to create stimulating 
and engaging experiences that nurture each child’s sense of wonder, curiosity and innate desire 
to learn through play, exploration, discovery and creative expression. A caring and respectful 
environment is created where everyone is nurtured and valued as individuals and professionals.  

 
 

PHILOSOPHY 
 

Arbutus Grove Children’s Centre provides programs which seek to meet the individual needs of 
children and their families, and in particular, to meet each child’s individual learning needs in a 
non-competitive, supportive atmosphere. Staff members provide nurturing care and they respect 
the characteristics of each child.  Guidance is positive.  The child follows his/her developmental 
path as a result of interacting with a stimulating environment, peers and caring adults.  
 
We believe in a child-centred, play oriented philosophy that guides us in all that we do.  We foster 
children’s natural curiousity, we facilitate learning through interactive and imaginary play, and we 
cultivate a relationship with nature at every opportunity.  Children engage in play and exploration 
in our large, natural playground or on frequent walks through the urban forest beside our centre.  
Children are guided to respect and observe, be gentle and not disturb the habitat. 
 
At Arbutus Grove we have a keen respect for the environment, which is integrated into everyday 
activities.  We promote recycling practices with the children and frequently use recycled materials 
in children’s art work.  The children are involved in composting practices through Community 
Composting.  Environmentally safe products are used for sanitizing and cleaning of the school.  
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FEES 

 
Arbutus Grove Children’s Centre operates from September to June and observes all statutory 
holidays and public school vacations (Winter and Spring Break).  Full monthly fees are due as 
long as your child is registered, regardless of absenteeism or holidays. 
 
To confirm your child’s enrollment, September fees for newly enrolled children are due and 
payable on April 1.  September fees for returning children are due and payable on June 1.  In 
case of cancellation, refunds cannot be provided unless we are able to fill your child’s 
space by September 1. 
 
The remaining school year’s fees are to be paid one month in advance by post-dated 
cheques, dated September 1 through to May 1 (October to June fees).  There will be a 
$25 charge for NSF cheques.   
 
Parents receiving child care subsidy must provide the approved Authorization for 
Child Care Subsidy form before your child may attend our centre.  We recommend that 
you contact the Child Care Subsidy Centre six weeks prior to your child entering our program.  
Subsequently, if you need to renew the subsidy during the school year, please contact the subsidy 
centre six weeks before the subsidy expires.  
 
Any portion of fees not covered by subsidy payments, are due and payable on the first 
of each month, one month in advance as noted above.   
 
Fees are considered overdue if not received within the first 7 calendar days of each 
month.  At that time, you will receive a fee reminder and a penalty of 1 ½% per month 
will be added to outstanding fees. 
 
Should extenuating circumstances prevent you from paying the fees at the first of the month, 
please discuss this matter with the Director immediately.    
 
When fees are a month in arrears and no attempt has been made to discuss this 
matter with the Director, you will be notified that your child cannot attend the 
program until full payment has been received.  
 
Following a second month’s default of payment your child will be withdrawn from the 
program with no further notice. 
 
 

WITHDRAWAL 
 
In case of withdrawal, one full month’s notice is required, given at the first of the month up until 
March 1 (for withdrawal effective April 1).  In lieu of this notice, one month’s fees are due. 
Withdrawals are not refunded beyond April 1 unless we are able to fill the vacated space for the 
remainder of the year (April, May & June).  If possible, please try to give us earlier notice so we 
may contact parents from our waiting list.   
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LATE PICK UP POLICY 
 
We would like to remind our families of the importance of being prompt when picking up their 
children from Arbutus Grove.  Our educators need time to prepare for the next session, have their 
breaks and be able to leave for home at the end of their shift.  Children need the consistency and 
security of knowing that their parent/guardian will arrive on time. If you are unexpectedly delayed, 
a quick phone call is most appreciated!   
 
Out of respect to our staff and children, Arbutus Grove adheres to the following Late pick Up 
Policy:  
 
After a five minute grace period, a late pick up fine of $5 will be charged for every five minutes 
or portion thereof until the parent or authorized person arrives.  In extraordinary situations (after 
three or more such occurrences) the Board may remove a child from the program 
 
 

PARENT PARTICIPATION 
 
As a non-profit organization, we rely on the support and volunteer efforts of the families who 
attend our centre.  It is hoped that every family will contribute in some way to enhance our 
programs and build school community.  There are a number of ways that parents can volunteer: 
 
Program Support: 
 

 Share a special skill, talent or interest; mend treasured but well-used story books; donate 
paper, “gorgeous junk”, small boxes for art projects, juice/snacks for emergency 
preparedness supplies; provide extra assistance for a walk in the neighbourhood or on a 
field trip.  If you have other ideas, please discuss this with your child’s educators. 

 
Fundraising: 
 

 Coordinators and volunteers are needed for various fundraising and social events such as 
winter poinsettia sales, Spring Fun Run and the Welcome Picnic.   

 

 Support our on-going fundraising activities.  Check out the bulletin board at the front 
door for further information on: 

 
 Pepper’s Foods grocery cards & Pumpkin Promotion 
 Mabel’s Labels 
 The Soap Exchange 
 Finn & Izzy 
 The Bottle Depot 
 Canadian Tire dollars 
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PARENT PARTICIPATION Continued 
 
School Maintenance: 
 

 Gardening, yard work, carpentry, repairs, etc. 
 
Committees: 
 

 Board of Directors, Fundraising Committee 
 
 
Direct donations are always greatly appreciated.   We are a Registered Charity and will 
provide tax deductible receipts for donations received. 
 
 

MEETINGS AND COMMUNICATIONS WITH PARENTS 
 
Arbutus Grove Children’s Centre holds an Open House shortly before the beginning of the new 
school year in September. Children and their families, friends or relatives and others interested in 
the centre are all welcome.   
 
In addition, Parent Information Meetings are held during the year.  This is an opportunity to meet 
with the educators, other parents, and to learn more about the school program.  Periodically, we 
offer parent-education workshops on various issues related to families, parenting and early 
childhood development. 
 
We strive for clear and open communication between families, staff and children.   
Parents are welcome to arrange a time to observe their child’s group, or to discuss any concerns 
with the child’s teacher(s).  This may include developmental progress, changes in routines or 
special situations at home. At the preschool stage of a child’s development, we feel that parent-
teacher discussions are the only satisfactory methods of reporting.  
 
While brief day-to-day communications between parents and teachers are welcomed and 
encouraged, prolonged discussions interfere with our focus on the children. Please arrange a 
meeting time with educator(s) to discuss concerns. 
 
It is the parent/guardian’s responsibility to read all written communications from the school, 
including posted signs, notices, newsletters and letters from teachers.  Families should notify us, 
in writing, of any important changes or information regarding their child’s health, attendance, 
contact information, etc.  
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CONFLICT RESOLUTION 
 
 
All staff will strive to establish effective and positive relations with families and children.  
Sometimes, despite the best efforts of all involved, dissatisfaction can occur.  When a parent has 
a concern, we ask that they first discuss it with the staff member involved.  If not satisfied, please 
discuss the matter with the Director.  If concerns have not been remedied, please contact the 
Board of Directors at the address given at the beginning of the handbook. 
 
Any concerns regarding school policies should be addressed to the Director. 
 
 

DISCIPLINE AND BEHAVIOUR CONCERNS 
 
 
Parents are required to sign the Policy of Discipline and Behaviour Expectations prior to their child 
entering our programs.  The purpose of this policy is to ensure a safe and healthy environment 
in which each child can feel secure, respected and valued. 
 
Guidance and discipline is always given in a positive way. We do not use physical discipline, or 
language that humiliates or threatens the child. Each child will be encouraged and supported to 
develop positive relationships with peers and staff. 
 
We set clear and simple limits; focus on the behavior, not the child; know each child and recognize 
and acknowledge his/her feelings. If needed, we will give children time to calm themselves by 
removing the child from the group or activity for a short “time away”. 
 
Educators will strive to acknowledge and accentuate positive and appropriate behaviours.  
Educators will model and expect courteous, thoughtful and considerate conduct in any 
interactions with children, parents, co-workers and the environment. 
 
 
Children are guided to:  Be respectful and considerate of others 
 

          Use appropriate language and behaviour 
 

    Care for their personal belongings 
 
    Show respect for others' belongings and rights  
 

Demonstrate care for the environment 
 

 
Parents are encouraged to discuss their concerns about the handling of any incident with the 
child’s educator(s).  It is desirable that the educators and parents work closely and honestly 
together to guide children in learning appropriate behaviour. 
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While we accept occasional problems as a natural part of children’s growth and development, in 
the case of repeated incidents of inappropriate behaviour, we will seek to develop a partnership 
with parents and the child, to talk about the expectations of conduct and to seek consistent 
strategies to deal with these behaviours.  In the case of on-going concerns, meetings between 
parents and educators will include involvement of the Director. 
 
The Director may recommend that the family request an assessment of the child’s behaviour 
and/or development by Queen Alexandra Centre for Children’s Health.  The staff at Arbutus Grove 
will work together with QA staff in support of the assessment and will make every effort to 
implement any resulting recommendations to assist a child to better manage inappropriate 
behaviours. 
 
 
There are two areas of particular concern that may lead to a child’s removal from our 
centre. 
 

1. Adjustment Difficulties – when a child has difficulty adjusting to the program and 
educators are required to devote an inordinate amount of time or attention over a period 
of time to facilitate the transition/adjustment.   Children who are having difficulty adjusting 
may exhibit extremely immature behaviours or engage in persistent actions that interfere 
with the overall functioning of the program. 
 

2. Extreme Behaviour is when the actions of a child interfere with the well-being of an 
individual and /or the entire group, and includes running away, putting oneself or another 
in danger, hitting and attempting to hit, other violent physical or verbal outbursts, extreme 
disrespect to another child or educator, and other behaviour deemed completely 
unacceptable by the staff of the program.  

 
When a child engages in Extreme Behaviour, the following will occur: 
 

1. The Director will issue a letter to the parents identifying the behaviour and the 
consequences of removal from the centre if the behaviour does not stop.  At this time, The 
Director, Educators and the parents will meet, face-to-face, as quickly as possible to create 
a Care Plan for the child to outline behaviour expectations and strategies for supporting 
the Care Plan.  Full parent partnership is a requirement of this process. 
 

2. If a second incident of Extreme Behaviour occurs, the Director will issue a second and final 
warning letter to the parents advising them that extreme behaviours continue and that a 
third incident will result in the child’s permanent removal from the Centre. 
 

3. If a third incident of Extreme Behaviour occurs, the Director will contact the parents and 
the child will need to be permanently removed from the centre. 
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HEALTH GUIDELINES 

 
There are many factors involved in ensuring a child’s optimum growth and development; good 
health is a particularly important one.  When young children are ill, the active environment of the 
school is not the place for them.  Sick children need one-to-one care and lots of rest that can be 
provided at home.   Working parents need to plan alternate care for times when their child is sick. 
 
No child may attend who is unwell or a source of infection.  Bringing a sick child to school exposes 
him/her to other illnesses and exposes staff and other children to illnesses.  Whenever doubt 
exists regarding a child’s health, educators may ask the parent to seek medical attention for the 
child.  If your child displays signs of illness while at our centre, you will be notified to pick up your 
child as soon as possible.  We are not able to provide individual indoor supervision of a child when 
his/her group is outdoors.  If your child is ill, he/she will need to be cared for at home. 
 
Prevention: 
 
We take a pro-active approach to prevent the spread of communicable diseases by practicing 
careful sanitation and cleaning of the school.  Children and staff members wash hands before and 
after toileting and before meals.  We also ask that when your child arrives at our centre each day, 
you take him/her to wash hands as a means to prevent the spread of infections.   
 
 

CHILDREN SHOULD NOT ATTEND THE CENTRE UNDER THE FOLLOWING 
CONDITIONS: 
 
Acute Cold - (Initially most contagious) with fever or runny nose and eyes, coughing and sore 
throat.  Obviously infected nasal discharge (thick and/or coloured) could be a sign of a secondary 
bacterial infection.  Return the child when symptoms have subsided. 
 
Cough - Frequent bouts (3 to 5 times an hour), and especially if choking or vomiting accompanies 
the cough.  Return the child when symptoms have subsided. 
 
Fever - Children with a temperature of 101 degrees F./38.3 degrees C or more are considered 
to have a fever.  The cause of the fever could be a number of things which should be monitored 
at home.  A child may not return to school until the child’s temperature has been normal for 24 
hours and no further illness has developed. 
 
Diarrhea - (Two or more times in three to four hours).  Child may return after at least one 
normal bowel movement. 
 
Vomiting – child may return 24 hours after last bout of sickness 
 
Vomiting and Diarrhea - Both vomiting and diarrhea are symptoms that may indicate a more 
serious bacterial or viral gastrointestinal infection which is very easily passed from one child to 
another.  The Ministry of Health recommends that children do not return to their child care centre 
until 48 hours after the last bout of sickness. 
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Antibiotic Treatment - Child may return to school 24 hours after the start of medication, if 
none of the above symptoms are evident. 
 
Infected Skin or Eyes - Return the child when examined by a doctor and medical clearance for 
return has been obtained.  In the case of Conjuctivitis (pink-eye), a child may return to the centre 
after a minimum of 48 hours of antibiotic treatment provided eyes are clear.  A child 
may not attend if redness and discharge are still present. 
 
Head Lice -  Head lice are a nuisance, but not a health hazard.  They have nothing to do with 
lack of cleanliness!  Occasionally, an outbreak does occur.  If you suspect that your child has head 
lice, please let your child’s teacher know.  It is important that we act as quickly as possible to 
check hair on classmates and take extra “housecleaning” precautions with pillows and dress-up 
clothes, to prevent spread to others.  Various treatments are available for head lice.  Licensing 
now recommends against the use of harsh chemical shampoos. 
 
Recommendations from Licensing are posted on our Parent Bulletin Board.  You may also consult 
your pharmacist or health clinic for advice on effectiveness of various products.  Rechecking your 
child’s hair regularly for a month or two after an outbreak is especially effect in keeping this under 
control. 
 
Communicable Diseases:  
 
If you suspect that your child has contracted chicken pox, mumps, measles, fifth 
disease, etc., please advise the school immediately. 
 
Immunization Policy: 
  
 It is recommended that children have scheduled immunizations kept up to date.  The 
Immunization Record on the child’s enrollment form must be completed prior to attendance 
at the school 
 
Medication Policy: 
 
Prescription and non-prescription medications will only be administered with written authorization 
from parent or guardian, stating dosage, time of administration, special instructions.  Medications 
must be in the original container labeled with the child’s full name and given to the child’s teacher 
– PLEASE DO NOT LEAVE MEDICINES IN LUNCH KITS.  Parents should also leave a note 
for teachers EACH DAY that medication is to be administered. 
 
Special Health Concerns: 
 
If your child has severe allergies or health problems such as diabetes, asthma, etc., please discuss 
this with your child’s teacher before school starts.  Please keep the school updated on any health 
changes or changes in treatment. 
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TOILETING 
 

Arbutus Grove’s staff ratios and facility are based on the expectation that children are routinely 
using the toilet, rather than in diapers.  We will occasionally remind children to use the toilet and 
assist them with their clothing, if needed.  We understand that occasionally there may be toileting 
accidents.  Please provide a complete change of clothes to be kept at your child’s locker in case 
it is needed.    
 

SUN SAFETY  
 
We suggest the following routines be established to assist children in developing sun protection 
habits: 
 

 Provide your child with a wide-brimmed or “legionnaire-style” hat. 
 Apply sunscreen before your child leaves for school.  A “broad-spectrum” sunscreen with 

a minimum SPF of 30 is recommended.  

 If your child attends full days, please provide sunscreen to be kept at your child’s locker 
for reapplication in the afternoon. 

 Wear protective clothing. 
 
Children attending the afternoon programs will need to be particularly diligent about sun safety 
as they will be spending time outside during peak UV ray hours (10 a.m. to 4:00 p.m.). 
 

APPROPRIATE CLOTHING 

 
Children should come to school in comfortable, washable play clothes.  They will be engaged in 
a variety of play with paints and other creative materials; and outdoors with sand and water or 
digging/planting our vegetable gardens.  Please do not send your child in clothing that you 
especially value and may feel anxious about. 
 
Children will be playing outside in all reasonable weather. Please make sure they are dressed for 
the weather and in clothes that are appropriate for outdoor activity.  Flip flops and sandals are 
not safe for active play.   If your child wears these shoes to school, please also provide a pair of 
runners or other supportive footwear. 
 
Boots should be kept at school (if possible) or regularly brought to school.   Some type of rain 
gear (i.e. rain pants, muddy buddies) will be needed as children will sometimes play outside in 
drizzly/light rain weather. 
  
Please provide your child with easily-managed, slip-on shoes or slippers and a complete 
change of clothes to be left at their cubbie in a bag (perhaps several changes of clothes!); to be 
re-stocked as needed with pants, socks, shirts, underwear, and a sweatshirt or sweater. To avoid 
loss, please clearly label all clothing with your child’s name! 
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TOYS FROM HOME 
 
When personal items are brought from home, they frequently get lost or broken.  Commercial 
toys, jewelry, collector cards, action figures can also cause disagreements or hurt feelings and 
distract children from the wealth of materials and experiences available to them at our school. 
 
Your support in monitoring that these kinds of items stay at home or in the car (not 
in cubbies!) will be most appreciated.  A soft toy or “stuffy” for comfort is appropriate. 
 
Occasionally, children may wish to bring a special book, photo or an object found in nature to 
show their friends.  These are most welcomed but please consider that the school is a busy space 
and we may not be able to ensure delicate items survive. 
 
 

SNACKS AND LUNCHES 

 
We encourage healthy food choices, for example; fruit, vegetables, cheese, crackers, whole grain 
breads or bagels, yogurt, a container of milk, juice or water.  If your child stays a full day, please 
include enough food for several snacks, a lunch and any required cutlery.  We can reheat food in 
a microwave but this makes for a very busy, rushed lunch time!  Providing a thermos for hot 
lunches will be most appreciated!    Please provide a freezie pack in your child’s lunch kit for 
perishable food. 
 
Please provide a drink container that can be refilled with water during the day.  This will reduce 
the use of disposable cups. 
 
Some families choose to bring a special treat for the class on their child’s birthday or other 
occasion.  Please notify the teachers in advance and supply a written list of all ingredients.  This 
is very important as some children have special diets or severe allergies. 
 
 

HOLIDAYS AND SPECIAL OCCASIONS 
 
Birthdays are exciting events for children.  If you are bringing birthday party invitations to school, 
we encourage you to give them to your child’s teacher. We support that it is unrealistic and 
undesirable to invite every child in the class. To minimize hurt feelings, we will slip invitations into 
lunch kits at the end of the session.  As well, we will discourage children from talking about 
upcoming birthday parties and explain to them the reason for this. 
 
We try to keep special-occasion celebrations fairly low key.  Children at this age are easily 
overwhelmed by the anticipation of an upcoming event. 
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Here is some pertinent information regarding the following special events at school: 
 
 Hallowe’en - No costumes or Hallowe’en candy, please! 
 

Christmas – Special entertainment, singing and a festive snack for children on the last 
day before Winter Holidays. 

 
The celebration of holidays is a way to learn more about the wider world and its many cultures 
and traditions.  Stories, songs, cooking and games are some of the ways your child may be 
introduced to a variety of celebrations.  If your family has a special tradition that you would like 
to share with your child’s group, this is most welcomed.  
 
 

FIELD TRIPS 
 
Field trips consist mainly of walks in the neighbourhood to the nearby woods and parks.  As these 
trips are impromptu and weather dependent, you will be asked to sign a consent form authorizing 
your child to participate in these neighbourhood field trips during the school year.  An extra pair 
of eyes, ears and hands is always welcome on these trips.  Advise your child’s teacher(s) if you 
would be willing to accompany a group on a walk. 
 
In the case of a field trip that involves children being transported in teachers’ or 
parents’ vehicles, a separate information/permission slip will be sent home. 
 
Parent drivers will be required to show a valid driver’s licence and proof of insurance. They will 
ensure that children in their charge act in a safe manner, especially when exiting vehicles. The 
parent’s role will be to assist the educators in making the trip a safe and enjoyable one. 
 
 

SPECIAL RESOURCES 
 
We invite parents or other community resource people to offer brief presentations of interest or 
enjoyment to the children.  This enables us to provide varied experiences in the safe and familiar 
security of the school environment.   
 
In past years, we have had visits from firefighters, police (and police dogs), musicians, naturalists, 
coast guard staff, transit bus workers; people sharing interests such as diving, spinning, weaving 
and traditions of other cultures and religions. 
 
 
 
 
 
 



17 

 

 
 
 
 

EMERGENCY PROCEDURES 
 
We would like to assure parents that Arbutus Grove Children’s Centre has a strong emergency 
preparedness plan in place should it be needed.   
 
The top priority for families during and after an emergency is to get their families together.  In 
the event that a disaster prevents or delays you from coming to the centre to collect your 
child(ren), we will have three days of food and other supplies on hand for our staff and children.   
 
Emergency evacuation procedures are posted in all classrooms and in the hall.  These procedures 
are regularly reviewed at our staff meetings.  On a monthly basis, evacuation procedures are 
practiced with the children.  As we realize that young children can be easily frightened by loud 
alarms and discussion of disasters, we again use a “low key” approach.  We emphasize that we 
are practicing to leave the school quickly, use a whistle to attract the children’s attention, and 
play the “duck and cover” game when practicing earthquake procedures.  As per licensing 
requirements, all cabinets in our centre are bolted to the wall. 
 
Our centre is a top priority for the Cadboro Bay Resident’s Association’s Emergency 
Team.  There are street captains who will be knocking on doors to ensure that people are OK.  
The Saanich Emergency Program is regarded as very capable and prepared.  Dr. Jane Patt has 
set up a plan for medical response in our area, Peppers Foods and others have offered to help (if 
possible) with additional food supplies and there are many other trained volunteers who will be 
on hand checking in with groups such as ours. 
 
In the case of a major event where we cannot stay in our building, we will be heading out the 
front door toward the street as the trees in the back playground may be a hazard.  Frank Hobbs 
field provides the best place to go where we could be furthest away from hazards.  If 
necessary, we could also walk to the Cadboro Bay United Church at 2625 Arbutus 
Road.  There is a separate walk-in container beside the church, managed by the municipality of 
Saanich, that is stocked with food, cook stoves, water, and many other provisions for large 
numbers of people.  The building is sound and could also provide shelter if needed.  The location 
of the church is also in a ‘safe’ zone for a tsunami since it is higher than 2 meters above sea level.  
Our centre is also well out of range for concern during a tsunami. 
 
Parents are required to provide emergency preparedness items for their child or alternately pay 
a fee for the centre to acquire such items.  This list will be provided to families prior to opening 
in September. 
 
If you have any additional questions about our Emergency Preparedness Plan, please don’t 
hesitate to discuss your queries with our staff.   
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DROP OFF AND PICK UP OF CHILDREN 

 
Saying goodbye each morning is not easy.  Most children benefit from a familiar routine.  It is 
important to tell your child that you are leaving and that you will be back.  (Make it short and 
casual, but do leave.)  If your child is having difficulty, remember that our teachers are very 
experienced with this situation.  When you say goodbye, feel confident that the teachers will 
support your child, offering comfort and reassurance.  We will contact you by phone to let you 
know that your child has settled. 
 
Children also need time to adjust to the prospect of going home.  The group activities “wind 
down” shortly before pick up times.  Establish a “going home” routine with your child. Please 
allow yourself enough time so that you are not staying past designated pick up times.  
 
PLEASE NOTE that it is a licensing requirement that we be notified in writing if someone else 
will be picking up your child.   We suggest you authorize anyone who might regularly pick up your 
child in the appropriate place on your child’s enrollment form.  Otherwise, we must receive this 
information in writing.  Please keep this in mind when arranging play dates with other families. 
 
Families are also advised that any person authorized to pick up your child must be at least sixteen 
years of age. 
 
Parking Lot:  
 
The streets surrounding Arbutus Grove Children’s Centre and Frank Hobbs Elementary have a 
very high traffic volume at certain times of the school day. Please use extreme caution when 
dropping off/ picking up your children from school.   We ask that families bring their child(ren) 
right into the classroom and greet the educators before leaving.  As well, please ensure that you 
are holding your child’s hand when you leave our centre and enter the parking lot. 
 
 
 
 
 
 
 
 
 
 
 
This Handbook was prepared as a resource for parents to refer to during the school 
year.   It also posted on our website at arbutusgrove.ca  


